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Energy Efficiency & Weatherization 
 
Everything from personal habits to state policies impact our utility bills. Energy efficiency helps customers live 
comfortably, reduce use, and lower bills – stretching every dollar.   

Whether you rent or own, you can schedule an energy audit that will make your home more efficient and 
lower your costs.  
 
Every 36 months, UI customers registered for Home Efficiency Systems-
Income Eligible (HES-IE) can access energy efficiency programs.  
 
To qualify, your utility company will ask for the name of the customer 
on the account; Complete Address; Electric and Gas, if applicable, 
account numbers; Own or Rent status; Total income; # of people in 
household; and your initials.  
 
With one visit, an energy specialist can evaluate your home’s energy performance and install basic efficiency 
upgrades. These include sealing air and duct leaks; installing energy-efficient lighting, faucet aerators, and  
low-flow showerheads; and determining the need for additional upgrades such as insulation, window, HVAC 
and water heater replacement.  
 
Operation Fuel offers home equipment replacement grants at operationfuel.org/gethelp 

Homeowners could save over a thousand dollars a year in energy costs by investing in solar panels. Learn 
more at energizect.com 

Water Assistance Program is a federally funded, low-income program aimed at reducing energy costs and 
making the home weather resistant. Operation Fuel offers water utility assistance through partnerships with 
MDC, Aquarion, and CT Water Company. Contact us at operationfuel.org/gethelp for more information. 

 

Contact the governor, your state senator, and state representative, and tell them that our state must invest in 
energy efficiency measures that will eliminate the affordability gap for low- and moderate-income CT families. 
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